Annex D: Standard Reporting Template

South Yorkshire and Bassetlaw Area Team
2014/15 Patient Participation Enhanced Service — Reporting Template

Practice Name: Meadowhead Group Practice

Practice Code: C88015

Signed on behalf of practice: Date: 4™ March 2015
Signed on behalf of PPG: Date:
1. Prerequisite of Enhanced Service — Develop/Maintain a Patient Participation Group (PPG)

Does the Practice have a PPG? YES

Method of engagement with PPG: Face to face meeting and email

Number of members of PPG: 15 members that actively attend the meetings and 38 virtual members but we are still recruiting.

Detail the gender mix of practice population and PPG: Detail of age mix of practice population and PPG:
% Male Female % <16 17-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | >75
Practice 3950 4003 Practice 1634 | 673 888 1034 1090 891 937 906
PRG 24 29 PRG 8 10 20 15




Detail the ethnic background of your practice population and PRG:

White Mixed/ multiple ethnic groups
British Irish Gypsy or Irish | Other White &black | White &black White Other

traveller white Caribbean African &Asian mixed
Practice 7440 10 0 108 24 21 14 27
PRG 53

Asian/Asian British Black/African/Caribbean/Black British Other
Indian Pakistani Bangladeshi Chinese Other African Caribbean Other Arab Any
Asian Black other

Practice 25 25 5 35 30 105 10 15 0 46
PRG

Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic
background and other members of the practice population:

Our efforts to increase awareness of the PPG & try and engage hard to reach groups have been a standing item on our Business
Meeting agenda throughout the year. We recognise that the current members are not necessarily an accurate representation of the
patient demographic.

The PPG has a noticeboard in the Surgery where they post details of forthcoming meetings and talks. We regularly invite speakers
to our meetings to give presentations for all Patients on selected health subjects. On these occasions the PPG always give a speech
about what they do, details of the next meeting and who to contact should anyone wish to be involved. Details of the PPG are on the
Practice Website and Practice Newsletters, any Patient that expresses an interest in how the Practice is run is invited to join the




PPG so their opinions can be listened to, even if this is a result of the Patient making a complaint. Our PPG reflects our elderly
population but we do try and actively recruit on baby clinic days and on our flu Saturday when we have a 1,000 patients through the
door in one day that is more representative of the Practice population.

Are there any specific characteristics of your practice population which means that other groups should be included in the PPG?
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community?
Lowedges, Batemoor and Jordanthorpe Initiative (LBJ).

If you have answered yes, please outline measures taken to include those specific groups and whether those measures were
successful:

We have asked the LBJ to promote our PPG. At present this has not had much success.

2. Review of patient feedback

Outline the sources of feedback that were reviewed during the year:

Feedback from PPG Meetings
Friends and Family Test

NHS Choices

Suggestions Box




How frequently were these reviewed with the PRG?

We hold Bi-monthly meetings with the PRG and all feedback received during that period is reviewed and their comments and
suggestion are then taken back to the Partners for consideration. We then update them of any feedback at the next PRG Meeting.




3. Action plan priority areas and implementation

Prioritg; area 1

Description of priority area:

Privacy and Confidentiality

What actions were taken to address the priority?
Patients highlighted lack of privacy at the reception desk as some chairs were directly facing the desk and receptionist.

The seating was re-arranged so it all now faces away from the desk and screens were purchased to give more privacy. We have
also put a line on the floor suggesting where people should stand to allow privacy for the person in front.

Result of actions and impact on patients and carers (including how publicised):

The Patients have commented on how much better the new arrangement is and how they feel they can speak more confidentially
to reception. It was publicised in the Surgery on “We've listened to your feedback” posters and also on the website.




The wait time for a routine appointment has reduced from 6 weeks to 8 days. We still run our all day triage for those Patients

needing an appointment on the day. Also the Chronic Disease Reviews are being carried out in a more timely fashion and the
recall system is more robust.

This has been publicised on the website, in the Newsletters and on the Prescriptions.













